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Dani Baker: 
Mending and looking to the future 


| Wen in the dictionary under “indomitable” someday 
and you'll find the name Dani Baker. 

The 22-year-old seasonal maintenance worker suf- 
fered near-fatal injuries this summer while placing work 
zone signs along Interstate 5 near Cottage Grove. Baker 
suffered massive internal injuries, numerous broken 
bones, and lost a portion of her right leg when a tractor- 
trailer drifted off the freeway and struck several parked 
ODOT vehicles. 

The accident crushed her between two parked vehicles 
and then tossed her over a guardrail. After several weeks 
in intensive care and several more recuperating in 
hospitals in Portland and Eugene, doctors released 
Baker from the hospital Aug. 11. 

One of her first stops was the Boswell Springs mainte- 
nance office. Accompanied by her father Bill, she 
greeted co-workers .and let them know that, despite the 
major adjustments she’s facing, she’s doing OK. 

“Now it’s a matter of healing. I’ve got physical and 
emotional wounds that have to heal. I’m trying to make 
the adjustments I need to make, and sometimes that’s 
hard — but otherwise I’m doing really good,” she said. 

President John F. Kennedy once said people who are 
truly successful in life are those who, when life hands © 
them a lemon, make lemonade. If that’s the case, the 
people around Dani Baker will be drinking lemonade by 
the gallon. Supported by a bottomless reservoir of 
courage and a close and loving family, she faces her 
future with quiet, undaunted optimism. 

“My immediate goal is to get out of this chair,” she 
laughed, patting the wheelchair that, temporarily, is her 
chief source of mobility. “I have a walker at home that I 
can use a little, but I can’t really use it a lot until I get 
this cast off my wrist. 

“But I’m doing a lot more things independently now 
and soon I'll be doing a lot more things on my own.” 

“Dani’s definitely not the kind of person who can be 
inactive. After five weeks in the hospital, she had a bad 
case of cabin fever. She just doesn’t like to stay down for 
long,” said her father, Bill. 

“There’s too much to live for,” she answered. “I can’t 
spend time feeling sorry for myself. My philosophy is 
‘this thing has happened to me — okay. Now I need to 
get on with my life.” 

Even in the first days after the accident, while her life 
hung in the balance in the intensive care unit of Oregon 
Health Sciences University, Dani’s positive attitude 
enabled her to fend off doubts about her future. 

“I never once thought ‘my life is over.’ Not 
once. I didn’t even think 
that I would never be 
mobile again. I just know 
that at some point in the 
future, Pll be able to do 
most of the things I used to 
be able to do. It’s a matter of 
healing and making some 
adjustments,” she said. 

She added that the 
support and love of her 
family, the crew at Boswell 
Springs, the residents of 
Drain and Yoncalla and the 
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ODOT “family” 
played a big part 
in keeping her 
attitude positive. 

“Having a 
family and 
friends that I can 
talk with has 
made a big 
difference,” she 
said. “I work 
through things 
by talking about 
them and having 
people who are 
willing to listen 
helps a lot.” 

“Bill (Otis, 
area mainte- 
nance manager 
at Boswell Springs) and Lee (Sparks, assistant AMM) 
were great. Bill was always there when we needed him 
and I really appreciate that. The crew was wonderful — 
I really appreciated the support, not only from the 
people around Yoncalla and Drain, but all of ODOT as 
well,” she said. 

And she had this advice for the maintenance and 
construction crews that daily work along Oregon’s 
highways. 

“Always watch your back. You wouldn't think with all 
the signs and flashing lights and traffic cones you'd need 
to do that, but you do. You always need to be aware of 
the traffic around you.” 

Although she still has a long path of rehabilitation in 
front of her — “at least a year to a year and a half before 
I’m fully mobile again,” she said — Dani continues to 
look to the future. 

A recent college graduate who holds a degree in 
psychology, she said that the accident may have pre- 
sented her with a perfect opportunity. 

“Tm really open to the future,” she said. 


Dani Baker was released from the 
hospital in August. 


“Tve been 


thinking that what I’m going through may give me a 
perfect opportunity to find a job that will help others 
going through similar things.” 

As the man said — lemons to lemonade. (Written by 
Dave Davis, Regions 2 and 3 public information represen- 
tative, 986-3425. )w 


One of the vehicles that crushed Dani Baker when a tractor trailer struck several 
parked ODOT vehicles. 


New driver license features computerized photos 


redit card-style driver licenses will be available to 
Oregonians sometime next year, with more 
tamper-proof features such as computerized photo- 
graphs. 
The change in license design is part of the new licens- 
ing system project, according to 


Wes Taylor, one of the project’s 
OR E GO N managers. Polaroid Corporation 
Driver License 


vomm,, 098765432114 received a five-year contract to 
COLLEEN ROONEY install the new digital-based system 
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Misplaced your license? Next year, fraud from phony identification cards. 
DMV can replace your computerized Oregon is one of the first states in the nation to install 
license by mail. a digital licensing system. The digital system is a key 


The ODOT / PUC integration 


element in DMV’s re-engineering program for its driver 
licensing and vehicle registration systems. 

The new computer system will store the digitized 
license photos to help verify a driver’s identity. Oregon 
has issued photo licenses since the 1960s, but the 
technology is only now available to store the photos on 
licenses. 

“Our goal is to provide Oregon drivers with the most 
convenient and effective licensing system in the coun- 
try,” said Taylor. “The applicant’s portrait and personal 
data will be captured electronically and stored in the 
computer system for easy access and retrieval.” 

The new licenses will also mean more convenience to 
the public. People who need new licenses because they 
have moved or lost a license will be able to call DMV 
and get a new photo license by mail. 

Taylor said that police should also appreciate the 
additional security features aimed at making it more 
difficult to create fraudulent identification. These 
include a two-dimensional holographic imprint on the 
surface of the card along with bar codes capable of 
storing a great deal of information.w 


Gregg Dal Ponte discusses how the programs will merge 


As reported in the July TranScript, the Legislature 
directed Oregon’s Public Utility Commission and ODOT 
to integrate their transportation services and functions. 
Most of the PUC Transportation Program will join DMV. 
Gregg Dal Ponte, currently a member of the PUC Trans- 
portation Program management team, will direct the PUC 
transportation functions within DMV during the integra- 
tion, and will join DMV Manager Jane Cease’s manage- 
ment team in January. Public Information Representative 
Mac McGowan interviewed Dal Ponte about the merger. 
Here is what Dal Ponte said about the complicated process. 


McGowan: I’m sure that a lot of employees in both 
agencies are still wondering — exactly what PUC func- 
a tions and programs will be integrated into ODOT? 
Greg Dal Ponte Dal Ponte: The programs and functions we'll be integrat- 
ing are the PUC Transportation Program, which in- 
cludes divisions that handle certain aspects of transporta- 


C C tion safety: motor carrier services, registration and audit, 
. and motor carrier compliance — those are the folks who 
We really want to deal with rates and entry regulation. Remaining at PUC 
achieve a model method will be a very small organization, with less than 100 em- 


ployees, principally charged with utility regulation. 
no Tateihlong the McGowan: Mee the timetableé 
maa ve Dal Ponte: We’re really talking about a two-phase pro- 
nation in attaining the cess. The first phase is the organization as it will look 
desired effects of needed on Jan. 1, 1996. That includes the co-mingling of the 
regulation PUC Transportation Program and DMV’s Motor Car- 
rier Program, just getting them under the same roof. 
me y] Phase Two is the actual integration of both entities 
into a single program, and our deadline for that is July 
1, 1997, the end of the current biennium. 

McGowan: How is the process coming along? 

Dal Ponte: Today (August 29 — ed.) , I just attended an 
orientation meeting for a group of 16 PUC employees 
from several disciplines. Members of this group will 
each serve on one of four cross-functional teams made 


of service delivery — 


The color orange linked to hunger pangs 


up of ODOT managers, PUC managers, and represen- 
tatives of the motor carrier industry. Their task is to 
work out the integration, concentrating on the long- 
term and short-term efficiency gains that we can real- 
ize, and how we can improve service delivery. The 
folks on these teams are being counseled not to think 
inside current ‘boxes,’ but to think in revolutionary 
context. We want to deliver our services in the best 
manner possible. 

McGowan: What changes will we see at ports of entry in 
the next few months? 

Dal Ponte: There is some debate about that, but gener- 
ally, the organization as of Jan. 1 will look very much 
as it does today. After that, we are subject to the re- 
thinking that will take place within the teams. 

McGowan: I understand there has been some ground- 
work laid in the mission and philosophy of the inte- 
gration teams. 

Dal Ponte: We really want to achieve a model method of 
service delivery — one that will lead the nation in at- 
taining the desired effects of needed regulation, and in 
serving the industry that relies on our services. The 
unique part of our approach is that we have invited 
the industry to participate as a partner. 

McGowan: Any personal observations? 

Dal Ponte: I’ve got to say ’m humbly appreciative of 
this opportunity. Naturally, I had all of the fears and 
anxiety that the entire PUC organization went 
through when we learned of the merger. Larger than 
that, I’m aware of the professionalism of our employ- 
ees, and their pride of accomplishment. It’s refreshing 
to embrace change, and we have a real chance to look 
outside of the current structure and do things differ- 
ently. That kind of opportunity doesn’t come along 
very often in work of this nature. And I’m bolstered 
by the quality of the people that I’m working with, in 
both organizations.w 


When yOu slip on your safety vest, do you crave Cheetos? 


Lane. 
should be prohibited. 


make the stomach growl. 


Utah Department of Transportation employee worries that the color orange sends more than safety signals. 
“I have conducted an intensive study regarding the benefits and hazards of wearing orange clothing. Accord- 
ing to some research, the color orange stimulates a person’s appetite. An increased appetite may contribute to 
weight gain and, therefore, increase a person’s risk of heart disease,” as quoted from the UDOT newsletter, Fast 
The anonymous researcher suggests that wearing orange creates a great health risk to UDOT’s personnel and 


And what do the experts say? According to the Institute for Color Research in Santa Barbara, Calif., orange does 


Think about that the next time your hand makes a quick grab for the Cheetos bag. w 


Unique traffic signs easing off the highways 


() nly in Oregon will you find a sign posted that 
reads “right turn permitted without stopping.” But 
those signs will not be in place much longer, according 
to State Traffic Engineer Brant Williams. 

“These signs are a true Oregon anomaly. To our 
knowledge, no other state ever used this kind of control, 
and now, with more motorists from out of state visiting 
than ever before, we’re concerned that visitors may 
become confused by the signs,” Williams said. 

Although the sign has a long history in this state, it has 
never received approval or recognition by the federal 
government. 

“We have documentation of intersections allowing 
right turns without stopping dating back to the 1950s. In 
1985, ODOT conducted a study of the sign’s effectiveness 
to gain federal approval, but unfortunately the Federal 
Highway Administration decided against adopting them 
as a national standard in the Manual of Uniform Traffic 
Control Devices,” Williams said. 

There are some inherent problems with using the 
signs. 

“Even though the signs do provide a convenience to 


DMV issues call to 
arms; branch and 
region employees rally 


he summer of 1995 may be remembered as a time 

that many DMV employees and customers would 
like to forget. Computer integration problems and the 
usual summer surge of customers meant long waits in 
many offices and frustration in both headquarters and 
the field. 

But several innovative solutions and assistance from 
ODOT employees from other branches and regions are 
pushing back wait times and document processing 
times. 

The DMV Management Team asked branch supervi- 
sors what to do to make the situa- 
tion better. Employees gave their 
thoughts and, after gathering 
suggestions, team members met with 
several ODOT Management Team 
members to plan a course of action. 

The result has been a unique 
partnership between ODOT 
branches and regions, according to 
DMV Manager Jane Hardy Cease. 

“Branches and regions have come 
through and loaned employees with 
and without previous DMV experi- 
ence,” said Cease. 

“First and foremost was stabilizing 
the computer system,” she said. 
“That’s a big responsibility for the 
department’s Information Systems 
Branch. DMV and ISB are working 
very hard together in partnership to 
achieve just that.” 

ODOT Management Team 
members Ken Husby, Sandy 
DeLuna, Ben Wallace and Judy 
Gregory met with the DMV Man- 
agement Team to create a solution 
plan to improve customer service 
levels within 30 days. 

“As we work on these solutions, we need to make sure 
that the help is going to the areas that need it most — 
across the state as well as in headquarters,” said Cease. 

To do that, three employee teams visited field offices 
throughout the state to look closely at how DMV 
business is processed from beginning to end. The teams 
had both managers and union-represented employees. 
They identified where the problems were, what areas 


needed more help and where system instability was a 
major impact. 


motorists, 
they do not 
clearly 
define the 
proper 
right-of-way 
for drivers 
approaching 
an intersec- 
tion from 
other 
directions. 
This can 
also cause 
confusion 
for pedestri- 
ans and 
bicyclists 
using the 
intersection. 
Motorists 
viewing one 
of these 
signs with the accompanying stop sign are presented 
with conflicting messages. Safety considerations demand 
that every sign we place in an intersection be as clear 
and easy to understand as possible,” Williams said. 

The state is allowing three years for the signs to come 
down. 

“ODOT has adopted a policy of removing all existing 
signs, and we are encouraging cities and counties to do 
the same,” Williams said. “We’re doing our best to make 
Oregon’s traffic controls consistent within the state, as 
well as with other states around the country.” 

Meanwhile, Williams hopes that local motorists will 
take heed when the signs in their areas come down. 

“Even though most of these signs are in low-traffic 
areas, we want to make sure that motorists respond well, 
and don’t end up being ticketed for failure to obey a 
stop sign,” he said. w 


WITHOUT 
STOPPING 


What are the solutions? 


“We know that, historically, business can drop as 
much as 20 percent once school begins,” Cease said. 
“But this help from the rest of the department has also 
helped improve customer service.” 

“This has to have been the most difficult period at 
DMV ina long time. I am proud of DMV employees’ 
patience and professional customer service ethic 
through the summer,” Cease added. (Written by Natalie 
Barnes, DMV and Transportation Safety public informa- 
tion representative, 945-5465.)w 


RIGHT 
TURN 
PERMITTED 


Right-of-way concerns and possible 
confusion doomed this Oregon-only 
Sign. 


DMV received about 50 more IBM computers at headquarters. Employees who pre- 
viously had to share PCs and new help coming on board now each have a computer 
to work on — improving production time. 
Several DMV headquarter employees with experience working in the field are now 
working in field offices helping with phones and administrative and dealer report 
preparation. 
Other ODOT branches loaned additional workers, both in headquarters and in the 
field, to help with the workload. Four employees from other ODOT branches are in 
DMV’s Salem headquarters helping with training, managing a data entry unit and 
tracking documents. 
ODOT Personnel placed want ads for data entry operators in the Portland Orego- 
nian and the Salem Statesman-Journal. The current qualified applicants list is 
empty, so ODOT recruited through an open-competetive process for full and part- 
time limited-duration DMV positions. The positions will last for 16 to 20 months to 
help with backlogs in headquarters. 

Other solutions still being researched include: 

p Assigning region workers, who are trained to give commercial driver testing, to help 
with testing at the local DMV offices. 

p Training employees from other parts of the department to help with regular drive 
tests so DMV employees can assist customers at the counters. - 
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Governor to ODOT: 
Take the lead in growth management, 


broaden transportation financing consensus 


si 4 


Gov. John Kitzhaber 
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We do not have sufficient 
resources to meet Oregon's 
highway maintenance 
and construction needs 
that are absolutely critical 
to our economy and our 


quality of life. 
ry 


ODOT in hictor 


Although probably not as thrilling as the roller coaster or Ferris wheel, this man braved the 


The governor recently spoke to the Oregon Transportation 
Commission and outlined his thoughts on ODOT’s role in 
growth management. The following is a summary of his 
comments. 


he challenge to protect our resource lands while 

accommodating unprecedented growth, particu- 
larly in the Willamette Valley, will require state govern- 
ment to be prepared in all quarters. 

Some of the things I say today may sound disturbing 
in terms of my view of ODOT’s role. I hope you will 
accept them in the spirit in which they are offered — a 
realistic assessment of ODOT’s role in meeting the 
challenges of the 21st century. 

Many attempts have been made to coordinate the 
activities of state agencies as they relate to our land use 
planning program. The Growth Council, the Livable 
Communities Team and other efforts have highlighted 
growth issues. But we have yet to really deliver on an 
integrated strategy, where agency actions and activities 
occur in concert to accomplish a shared mission in 
growth management. 

The cooperative development of a growth manage- 
ment vision and achievement of that vision are the 
responsibility of every state agency. It is not the sole 
responsibility of LEDC. ODOT needs to become a 
leader in developing strategies to accomplish growth 
management and transportation goals, and to become a 
strong promoter of a growth management vision for the 
state. In short, ODOT needs to become a growth 
management agency as well as a transportation agency. 

The department must have a high profile with the 
Legislature, advocating on behalf of growth manage- 
ment goals. This is a role that I will give much consider- 
ation to as | make future appointments to the Transpor- 
tation Commission. 

I intend to convene a group of agency directors 
including Oregon Economic Development Department, 
DLCD, DEQ, Housing and Community Development 
and ODOT to harness state resources in an integrated 
growth strategy. This Community Solutions Team will 
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Reactometer, a feature at the 1949 Oregon State Fair. 
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be my resource for creative ideas and integrated ap- 
proaches to achieve the kind of development that 
Oregon needs to maintain our livability. This team also 
will look at the programs these agencies administer to 
evaluate how we can better accomplish the state’s 
growth objectives. 

Another matter that is high on my agenda is the 
critical financial condition of the state’s highway pro- 
gram. We do not have sufficient resources to meet 
Oregon’s highway maintenance and construction needs 
that are absolutely critical to our economy and our 
quality of life. 

For two legislative sessions, we have failed to obtain 
sufficient transportation funding. Now we hear talk of 
regions and cities finding their own methods of trans- 
portation financing, given the state’s inability to con- 
tribute. I believe this signals a threat to the state’s 
transportation system. 

We cannot afford a fractionalized system. To make the 
case for a financing package, we must first build a broad 
consensus for it. We cannot repeat failed strategies. 

I challenge the Transportation Commission and 
ODOT to develop a transportation financing plan. Not 
just a plan that reflects what the state perceives to be 
answers to our needs. Not just a plan that satisfies 
special interests. But a plan that expands its base across 
Oregon communities and develops a consensus for 
action by the 1997 Legislature. The consensus should 
not be only among those who have been our allies, but 
also among those segments of Oregon who have not 
been a part of your constituency in the past. We must 
broaden our base of support to include those who care 
about Oregon’s economy, public safety, growth manage- 
ment and livability, and even education. 

We must think creatively and outside the box to 
develop a consensus for action. I ask that, by Nov. 1, 
ODOT provide me with a method for developing an 
integrated strategy and time frame for a successful 
financing package. 

I am ready to stand as your partner in a well-con- 
ceived effort.w 


International competition 
focuses on quality and 


safety of truck inspections 


fF or Rusty Gilbert, the safety inspection competition 
in New Orleans was more than a contest — it was 
an international effort to improve the quality and safety 
of truck inspections in the United States, Canada and 
Mexico. 

Gilbert, ODOT senior motor carrier enforcement 
officer, recently represented Oregon at the competition. 

Meeting safety inspectors from all over North 
America, Gilbert learned that, “The problems we have 
here are the same ones they’re having all over. We are a 
whole — all the states and Canada and Mexico — and 
we've got to work together.” 

When it came time for the competition, though, the 
inspectors left their diplomatic ideas in the meeting 
room. The competition was tough, with the top 55 
inspectors in all of North America competing. They 
were the very top in their trade, and their skill level was 
so high that there was very little difference between the 
first, second and third place trophy-winners and the 
fifty-fifth ranked inspector. Although Gilbert didn’t 
place in the top three, just being part of this accom- 
plished group was an honor. 

Looking back, Gilbert commented, “It was a unique 
experience, and I was happy to represent Oregon.” w 
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_ Baldock crew dodges Portland traffic 


We alongside Oregon’s highways is not for 


the faint of heart. Especially so for those crews 
who balance traffic and work on ODOT’s more heavily 
traveled highways and freeways. 

District 2A’s Baldock crew maintains approximately 
365 highway lane miles on some of Portland’s busiest 
roads — from Interstate 5 where daily traffic counts 
peak at 116,000 at the Terwilliger Curves to two-lane, 
heavily traveled urban highways such as the Oswego 
Highway (Oregon 43) where local roads and driveways 
connect every few hundred feet. 

The 15-member crew makes work zone safety its top 
priority. And for good reason. 

This spring, Highway Maintenance Specialist Joe 
Flowers survived a fiery crash when a large milk delivery 
truck slammed into his state van. Then, the crew 


Work zone enforcement 
and tightened budgets 
concern the crew 


The Baldock crew said that new legislation stiffen- 
ing penalties for speeding through work zones and 
reckless endangerment of highway workers is slow in 
taking hold. The crew feels more police are needed to 
slow motorists down. 

Highway Maintenance Specialist Dusty Lounsbury 
cited an incident where police patrols may have made 
his job easier. 

“Tt took me a half-hour to pull safely onto Interstate 
205 the other day,” Lounsbury said. 

The crew also believes that public education and 
understanding is a work zone safety factor. This, they 
feel, will gain them both respect and safer working 
conditions. 

But, recent budget cuts worry the crew. Will safety 
suffer as a result? 

According to District 2A Manager Harold Lasley, 
safety is a basic ODOT value. 

“Managers are aware they need to live by that value 
through these changing times,” Lasley said. 

And, the crew hopes coordination of equipment, 
information and training among region maintenance 
sections will prove to be a valuable safety tool in the 
future. 

“Maintenance is particularly vulnerable to hazard- 
ous conditions. As cuts are made, supervisors and 
crews will be a valuable resource in finding solutions 
that won’t compromise safety,” said Lasley. 

Lasley encouraged employees to bring forward 
specific issues and incidents where safety may be 
compromised. 


narrowly escaped 
injury along a rain 
slickened I-5 when a 
roadway emergency 
turned deadly. The 
crew was working 
alongside tow-truck 
driver Michael 
Schlimgen moments 
before he was struck 
and killed. Though 
severely shaken, the 
crew remained at the 
site for several hours, 
providing assistance 
and traffic control. 

Dealing with these 
incidents is difficult. 

“Talking about what 
happens on the roads 
amongst ourselves is a 
sort of informal release. 
You have to decide 
whether you want to 
stay or leave,” said Ken 
Davidson, highway 
maintenance specialist. 

“We also support 
each other,” said acting 
Maintenance Supervi- 
sor Frankie Wilson. 

The crew stood united in its mourning of the tow 
truck driver by wearing black armbands for several days 
following the accident. 

The support extended to Joe Flowers was wonderful 
according to Flowers himself. The crew kept in touch 
with him during his hospitalization and afterwards 
while he convalesced at home. 

Safety in the work zone rests heavy on everyone’s 
mind. For the Baldock and other Portland-area crews, 
work is divided between highway maintenance activities 
and responding to major accidents or incidents on the 
freeways. Both are typically done under the stress of 
heavy traffic. 

“You're constantly on edge,” Davidson said. 

“You're always looking, expecting something to 
happen,” added Highway Maintenance Specialist Steven 
Spaeth. 

Joe Flowers can’t drive the past the spot on I-5 where 
he was hit without thinking about that day. 

“T get real nervous and jittery each time I go by that 
place.” (Written by Kathy Conrad, Region I public 
information representative, 731-8264.)w 


The Baldock crew maintains many of 
Portland’s busiest highways and 
freeways. Leonard Stivers, left, and 
Tom Humphrey, in the backhoe cab, 
work on the Interstate 5 shoulder near 
the ORE. 217 interchange. 


Workshop crowds vary for transportation improvement plan 


Pee. was mixed at the recent round of work- 
shops for the 1996-1998 Statewide Transportation 
Improvement Plan. In communities with strong citizen 
support for major projects, the meetings were popular. 
In others, the workshops were a yawn. 

The time of year was probably the biggest factor 
affecting the public turnout, said Don Aman who 
oversees the STIP for ODOT. 

“The other factor was, we are re-affirming the current 
STIP and not making major changes, so there wasn’t as 
much public interest in this one,” he added. 

The August workshops were held to review the special 
1996-1998 STIP, and to change the timeline for revising 
the department’s four-year construction schedule, 
Aman said. Completing the special 1996-1998 STIP 
early this fall effectively moves the revision cycle ahead 
one year. That makes it easier to balance future STIPs to 


important revenue decisions made by both the Oregon 
Legislature and Congress. 


“These changes will make the STIP project list more 


realistically balanced to the money we have available 
for construction, design and development,” Aman 
said. 

By federal law, the 1998-2001 STIP must be balanced 
to available revenue. Work on that program update 
begins later this fall. It will include removing projects in 
the Development section of the STIP for which no 
funding source is listed. ODOT’s region offices will have 
the tough job of working with communities statewide to 
decide which projects to keep in Development, and 
which must go. 

“Beginning this fall, if we don’t have the money to 
build a project or do design and development work, it 
won't be listed in the STIP,” Aman said.w 
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These changes will 
make the STIP project 
list more realistically 
balanced to the money 
we have available for 
construction, design 
and development. 
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Steven Burton, management analyst 3, Salem. 

Michael Dreyer, office assistant 2, Salem. 

Diane Goleman, highway maintenance specialist/entry, 
Oakridge. 

Laurie Gould, public information representative 1, Bend. 

Georgann Gulley, motor vehicle representative 1, Lake 
Oswego. 

Kai Houston, weighmaster 1, Cascade Locks. 

Viola Jones, office assistant 2, Salem. _ 

Terrie Hammack, office assistant 2, Salem. 

Bobbi Lockman, purchasing analyst 1, Salem. 


Crindalyn Lyster, public information representative 1, 
La Grande. 

Chrystal McCawley, office assistant 2, Salem. 

Keith Nickerson, highway maintenance specialist/entry, 
Ontario. 

Albert Olson, motor vehicle representative 1, Portland. 

Kim Rice, parts supply specialist 2, Salem. 

Leon Stowers, weighmaster 1, Ashland. 

Bret Wachter, office assistant 2, Salem. 

Kathleen Wanda, planner 3, Roseburg. 

Joni Watkins, photocopyist, Salem. 


mA 


Janice Bagger, motor vehicle representative 2 to motor 
vehicle field office leader 1, Clackamas. 

Thomas Bradd, principal executive/manager B to 
principal executive/manager C, Salem. 

Sharon Clark, motor vehicle representative 2 to motor 
vehicle representative 3, Salem. 

David Gilman, highway maintenance worker to high- 
way maintenance assistant supervisor, Bend. 

Erik Havig, transportation engineer 1 to transportation 
engineer 2, Salem. 


Connie Johnson, data entry operator to office specialist 
1, Salem. 

Imojean Keller, office assistant 2 to office specialist 1, 
Salem. 

Debra Letney, administrative specialist 2 to program 
technician 1, Salem. 

Jon Vorderstrasse, administrative specialist 1 to man- 
agement analyst 2, Salem. 

Mary Williams, administrative specialist 2 to manage- 
ment analyst 3, Salem. 


V 


Paul Anderson, transportation engineer 2, Salem, 
retired in August after 42 years of service. 


Donald Patch, transporter, Portland, retired in July after 
23 years of service. 


V 


James Downer, retired ODOT weighmaster, died August 19. He was 76. 


Debby Corey — Salem, from Andrew Stamp, Portland. 
“Thank you for your quick response to my inquiry. I 
guess I had some preconceived notion than getting these 
documents would be like pulling teeth. However, you 
proved this to be an unfounded assumption.” 

Peggy Aguilar — Salem, from Della of Carr Chevrolet 
Geo. “Thanks so much for all your help.” 

Mike Feiler — Chemult, from Newt Willne, Rogue 
River. Mr. Willne had a blow out on his vehicle and his 
jack couldn’t get enough leverage. Mike found a jack 
that worked, removed the bad tire and replaced it with 
the spare. “What a pleasant gentleman. Without his aid, 
we would have been stranded for some time.” 

Earl Mershon — Portland, from Curt McLeod and the 
city of Canby. “Thank you and your staff for the comple- 
tion of the Pine Street signal installation. The installation 
was completed four months ahead of schedule, and prior 
to the opening of the Clackamas County Fair. With the 
new signal and pedestrian improvements, traffic loadings, 
parking and access will be greatly improved.” 

Tim Heath — Lincoln City, from Ardeth Huntington, 
Lincoln City. “Although it was Monday morning and 
the office was crowded, that man at the counter — 
working alone — showed outstanding courtesy to each 
of the waiting customers. I have dealt with many public 
servants and have often encountered rudeness or 
impatience. Not so in Lincoln City.” 

Bob Doran, Gary McNeil and Tom Lauer — Port- 
land, from Dick Clark, Portland Rose Festival Associa- 
tion. “The Rose Festival Airshow is aware of ODOT’s 
great efforts to plan its complex and massive road 


construction project schedule around Airshow weekend. 
Once again, thank you for all of your help. We look 
forward to working with you much more in the future.” 

Rosalie Peach — Sutherlin, from N. G. Dietrich, 
Sutherlin. “We are extremely impressed with your 
representative, Rose Peach. She has always handled our 
business with the utmost confidence, no mistakes, and 
with the skill of one who knows what she is doing.” 

Linda Richards and Pat Mahoney — Albany, from 
Christina Puopolo, Salem. “Each time I visited the 
Albany DMV, I was served by a courteous and knowl- 
edgeable person. I left DMV with a positive attitude, 
believing that these individuals really cared about 
solving problems. Keep up the great work.” 

Gary Harris — Salem, from Miles Monson, 
Beaverton. “You were instrumental in helping one of 
our clients with a title problem and we wanted to let you 
know that your assistance was appreciated. When the 
public has a complaint, I am sure that your office hears 
about it, but you may not know that your work day in 
and day out is appreciated.” 

Minna Arns and Jane Osborn — Sutherlin and 
Roseburg, from Jolene Stover, Roseburg. “Although the 
offices were full, we were treated with kind, courteous 
and encouraging respect. I can not begin to tell you how 
at ease both Minna and Jane made us feel.” 

Stan Porter — Salem, from Rob Royer, Salem. “I 
would like to express my appreciation for ODOT’s 
Motorcycle Rider program. Stan and company were not 
only successful in keeping me upright, they gave me the 
skills to pass the course.” 


Service award 


30 years 


Michael Kleffner, associate transportation engineer, 
Portland. 

Peter Langway, engineering specialist 3, Portland. 

Duane Manselle, highway maintenance supervisor 2, 
Government Camp. 

Dennis Rice, principal executive/manager C, Salem. 

Danny Ryan, highway maintenance supervisor 2, 
Ontario. 

Ralph Swift, highway maintenance specialist, Klamath 
Falls. 


25 years 


Linda Apple, planner 3, Salem. 

Michael Jenison, highway maintenance assistant super- 
visor, Spray. 

Raymond Kronser, purchasing agent 2, Salem. 

Terence Shelton, highway maintenance assistant super- 
visor, Central Point. 


20 years 


Janice Bagger, motor vehicle field office leader 1, 
Clackamas. 
Deena Brugnoli, motor vehicle field office leader 1, 
Ashland. 
15 years 


Russell Eley, engineering specialist 1, Salem. 

Darel George, highway maintenance specialist, Klamath 
Falls. 

Rhonda Hasegawa, principal executive/manager B, Mt. 
Hood. 


Letter 


Continued from page 6 


Terri Cater — Bend, from anonymous. “We were in a 
bad situation that could have even been life threatening. 
She quickly helped us out of our predicament, gave us 
directions to where we needed to go in Bend and then 
was in her truck and gone. Everything happened so 
quickly that I didn’t even get to tell her thank you and 
express my gratitude.” 

N. E. Portland DMV — from Frank DiMarco, Port- 
Jand. “As an airline customer service employee, permit 
me to compliment the staff at this office on their 
uniform courtesy and consideration of their customers. 
Sure, it was a long wait, but understandable.” 

District 2C — Troutdale, from Sue Conachan, 
Milwaukie. “Thank you so much for doing the road 
work at night on northbound I-205. As a commuter on 
]-205, it was very much appreciated.” 

Crystal Yencich — Lloyd Center DMV, from Candace 
Hagen, Portland. “Crystal was professional and courte- 
ous. She offered information, answered questions before 
I asked them and had a bright, cheerful attitude. I 
actually left with a better mood than I came with! It was 
by far the best experience I’ve ever had at DMV.” 


David Lamb, highway maintenance specialist, Sweet 
Home. 

Carol Meireis, administrative specialist 1, Salem. 

Edward Miller, highway maintenance assistant supervi- 
sor, Clatskanie. 

Becky Rash, executive support specialist 1, Salem. 

Lorretta Schippers, motor vehicle field office leader 1, 
Salem. 

Lyn Schultz, office specialist 2, Salem. 

Joel Vanderveen, highway maintenance specialist, Gov- 
ernment Camp. 


10 years 


Clifford Eisenmeyer, weighmaster 2, Milwaukie. 

Preston Farber, highway maintenance specialist, Austin. 

Barbara Fraser, planner 3, Salem. 

Calvin Hale, heavy equipment mechanic 2, Salem. 

Jon Hicks, transportation engineer 2, The Dalles. 

Peter Keeley, communications system analyst 2, Eu- 
gene. 

Glenda Kuenzi, public service representative 3, Salem. 

Robert Lee, highway maintenance specialist, Salem. 

Daniel McMillen, transportation engineer 1, Salem. 

Elizabeth Nelson, office specialist 2, Salem. 

Rebecca Renninger, office specialist 2, Salem. 

Roxann Rivord, transportation engineer 2, Salem. 

Judy Shaffer, motor vehicle representative 2, Grants 
Pass. 

Harold Taff, machinist, Bend. 

Thomas Tesch, heavy equipment mechanic 2, Salem. 

Lorrin Thompson, program technician 1, Salem. 

James Timm, engineering specialist 2, Milwaukie. 

Shirley Treml, office assistant 2, Salem. 


Lloyd Center DMV — from Barbara Bailey, Portland. 
“Your staff at Lloyd Center Express Office is simply 
terrific, and I have to let you know how impressed and 
appreciative I am.” 

William Peek — Gladstone, from Tom Neff, West 
Linn. “He resolved our problems quickly and with good 
humor, including the replacement of an inaccurate 
learner’s permit.” 

Lisa Smith — Newport, from Sally Lockyear, Albany. 
“She helped us work through some glitches with an 
attitude that showed she cared. It seemed to matter to 
her that she could assist us.” 

Tim Heath — Lincoln City, from Ardeth Huntington, 
Lincoln City. “At no time did he seem agitated by the 
increasingly crowded waiting room or the seemingly 
endless questions. His attitude was fast, friendly and 
professional.” 

Teri Morehouse and Sherrie Hinton — North 
Portland DMV, from Gloria Donaldson, Boring. “Even 
though people were lined out the door, these two 
women kept their sense of humor, were very helpful and 
courteous to all.” 
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Oregon highways 


Gravel still reigns in some parts of the state 


There is about 27 miles of virgin state highway left 
in Oregon, untouched by pavement. Only two 
gravel state routes are left, and they are probably 
going to remain unpaved. This month’s featured 
road is the Crooked River Highway in Central 
Oregon. Next month, TranScript will spotlight the 
Halfway-Cornucopia Highway near the Eagle Cap 
Wilderness. 


hy is the Crooked River Highway, a road 
of equal parts gravel and pavement, a 
primary state highway? 
“Because it always has been a state highway,” 


answered Steve Wilson, Region 4 traffic supervisor. 


In the early 1900s, the Crooked River Highway 
was part of a planned north-south route that made 
Prineville the transportation hub of Central 
Oregon. When the railroad bypassed Prineville for 
Bend, community leaders still clung to the town’s 
role as the largest city in the region. Along with 
building the City of Prineville Railroad to keep the 
community connected to the main railway, strong 
political pressure from the community put main- 
taining the Crooked River Highway into state law. 

Although the law has undergone many revisions 
since the 1920s, ORS 336.915 requires ODOT to 
keep the Crooked River Highway in the state 
highway system until an alternative route is built 
_ between Prineville and U.S. 20. 

The 20-mile paved section of the road runs 
south of Prineville to the popular Prineville 


Reservoir. After 
the reservoir, the 
road turns to 
gravel for 22 
miles until it 
reaches U.S. 20. 
The paved road is 
use by more than 
120 vehicles a 
day, but only 
local ranchers and 
an occasional log 
truck travel the 
gravel section. 
“Every spring it 
turns into a mud 
bog that we have 
to close to all 
traffic except 4- 
wheel drive,” said 
Dave Neys, area 
maintenance 
manager for 
District 10. “And, 
every spring we 
get letters from a 
few of the local farmers, asking us to pave the 
road. On the other hand, we have some residents 
who absolutely don’t want it paved. They value 
their peace and quiet. When you get out on that 


Plants and wildlife benefit 
Wetlands project provides outdoor classroom 


unique wetland enhancement project soon 

will provide a home to countless plant and 
wildlife species and offer a place for middle 
school students to observe and understand the 
natural environment. 

The area, along Hiteon Creek north of the 
Scholls Highway, is being enlarged and im- 
proved to create a more functional wetland for a 
variety of birds, insects, amphibians and small 
mammals. 

Because the project is next to the new 
Beaverton Middle School, students and teachers 
will benefit. Although the area will be fenced off 
from the general public, science classes at the 
school will observe the changes in the wetland 
and study the developing ecosystem. The project 
also provides another green space for the city of 
Beaverton. 

“We believe the project 
will provide an 
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attractive, scenic backdrop for nearby residents 
and an educational resource for classes from the 
school,” said Craig Markham, wetlands biologist 
for the department. 

As part of the project, crews will build a series 
of shallow basins that will create additional 
wetlands during the rainy season by diverting 
water overflow from Hiteon Creek. The resulting 
ponds will then hold the excess water for an 
extended period of time and allow the area to 
develop wetland characteristics, according to 
Chris Lillegard, one of the designers of the 
project. 

During the final phase of work in October, a 
variety of native grasses, shrubs and small trees 
will be planted in and around the basins, provid- 
ing wildlife habitat. As much as 
possible, crews will remove 
less-desirable, 
non-native 
species such as 
Reed Canary 
grass and Canada 

thistle. 

“We will not only 
improve the function 
of the wetland, but will 
increase the visual 
attractiveness of the area 
with special plantings to 
increase habitat diversity and 
better support populations of 
birds and other wildlife,” 
Markham said. 

Lillegard said erosion has 
deepened Hiteon Creek in recent 
years lowering the water table of the 
existing wetland. If this draining were 

to continue, the existing wetland 
vegetation would eventually disappear. 


The Crooked River Highway must remain in the state highway system until an 
alternate route is built between Prineville and U.S. 20. Mud forces the highway to 
close in the spring to all but 4-wheel drive vehicles. 


desert highway and turn off your car, you can 
really hear what peaceful means.” (Written by 
Laurie Gould, Region 4 public information repre- 
sentative, 388-6224. )w 


To prevent the loss of wetland, a series of small 
rock and wood check-dams will be placed in the 
creek to slow the flow, raise the water level and halt 
erosion now occurring in the channel, he said. 

The project replaces a wetland area that was lost 
during the construction of an earlier road- 
widening project on Scholls Highway between 
Murray Boulevard and the Fanno Creek Bridge, 
according to Jim Doherty, construction project 
inspector for the department. (Written by Ron 
Scheele, Region 1 public information representative, 
731-8263.)7 


BUBB and SEBB 
announce open 
enrollment period 


ctober 1-31 is the open enrollment period 

for employees represented by the Bargain- 
ing Unit Benefits Board and State Employes’ 
Benefits Board. 

ODOT employees should receive enrollment 
packets in late September. Be sure to read all your 
enrollment material, which contains important 
information regarding your benefits. 

Enrollment forms, open enrollment meeting 
schedules and other information are included in 
the packets to help you make your decision on 
medical and dental plans. 

Changes made during open enrollment will be 
effective Jan. 1, 1996. 


Correction 


Art Bergan’s name was incorrectly 
spelled in the August Transcript. 


